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Dear Community Leader/Elected Official: 
 
 
The New York State Department of Public Service (DPS) and Consumer 
Advocate are seeking public comment regarding alleged billing, meter reading, 
and customer service issues affecting customers of New York State Electric and 
Gas Corporation (NYSEG) and Rochester Gas and Electric Corporation (RG&E). 
NYSEG and RG&E (collectively, the Companies) serve customers in 46 counties 
in upstate and western New York. 
 
To ensure full public participation, the Public Service Commission will hold virtual 
public forums on January 31, 2023, and in-person forums on February 1, 7, and 
8, 2023 to solicit input and comments from your community regarding the 
issues. Any person wishing to provide a comment at the virtual forum must pre-
register electronically or call 1-800-342-3330 to register by phone. Speakers will 
be called in the order in which they registered. Any participant not able to log in 
to the forums electronically may participate by phone. 

 

1:00PM Virtual Public Forum  
 

 

6:00PM Virtual Public Forum  
 

 

  

Login Instructions  
 

The enclosed notice provides detailed information on how to participate in the 
forums and how to submit comments. Information regarding this matter, including 
a copy of the issues, can be found at www.dps.ny.gov. From the homepage, click 

https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscOIVmA0MRFP3ii72dsWxRHe04JAa42B9NxPl02zk-WlJHU1v1JgaHwlfJZOKe-33vXgFlrdUe4CUrFyC8tIc6ZJSwS1v_i9Lpg-anmCK9_Azv0kJcZ2f9z3cOj2pREBzx7bZTdFcpJ9iPn2jwfvOMWzpfG3AX7-r4W5hnIdo9zX1EFMaFTWIhI0SE25Xn1-LloEIyQNHSQQG15K-OVpg8Q1AJ8d24roO7SJkdGPaZsoqTdneUiDYc79vjsINcf22UEqoO4Xymb-eF9c9vaVnJ_9AeWLVrzrj-doa8bcY9f2PrVeyl7WrxowJhljNLVnmysRhzIqgUOrAuXbykwvXuI-WKibR1hEVtg0h--yqvxhiE-1MaDqXyvxZUnUmDsWDyUNIPAe961KUhl5fvgmaQBGkA7qP3L3utD5_Sgcs7XdcCp1n7EAI4GOakTEyNqNThf3SmxiPrgO-Iz0142bR5kUSrJIdVISn4dc3-u6XHxpXZOcUY9yEWWd4N_p_t5IYfQZm8mLw2HUtAWdrNsdc_AncjmJXd3g4bI52udanHqhBPjIwiLPuMZkGZli7pmGjZ9RExFf3wxEocAeGi32CBeczjV-U7q78jLHyJmZ8winh4vArahHHI3XCtcFlevhxIcMutD6vigtdn0U4Tyj161nM3ZeAQTuMKcDaiG-zo-rEZp5gfKS2UcO0ZBNf-MHE3Qih9xUXaNIadNdU4Kxb9NItDE_EW1o8chaglqPN98CCC-5irc9pkJ_p3zfq-jELWeTW--b7zgy0-_eyarCUgkEC9ozQp9WWpJhVDvFrkgjQ=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscIC4aluK7ab7WeTWGryoWHGc2GCn68gcgLoiJL9GxlQQvoCqdw215cvDmgc3mclnhpYkAXuWyZ-p3rTp34sMx1VlPu-lePllK3fooMz_-F1PX5E1TIWP5Y22NEEdjCn1or7C_F4MtiMVN5YsMccB_LqP9mOc5ArBcp5RAFOxCjflFY1I_gKUGqVsDES_nTdmmIJGRV2pWwxb3Bfu3zPBJLxyaMhlOEQKVZBZ82Jf9I4kIAdmJsQTWuL_onTHtMcZ5Wn19yYokTmYtTn5ZwQVqmiGP80gQu-crpANWq1YlWJM5xzLDTa4S6hXWwqUx9ob_-cV_NdYTYUrWmIUQCIhvdKXKUkGM5ZUMLYMZu3Ls5EqibyDcUwpaQZsFGbjWBU8hAJcKfMBJG3eelpVCJT52tUtoBHVwiUe9YMVrYxP6q0knGNnJIVUp4JlXMcgFbWwt0NeEJdcU842ldIJdPMdXoMsYGHbIzeYz52CTx5xr3DoGOzCruJDNVwvh-5hdAgp6ljNy7--Zr5D0wtujSGN57g-fPO9EN9L-A2xjvOo_lAJRjLhy9uqPiTyavccdv-XYW2BK3MuIN50mM3HqQLgu_XS6RmTYkFOiNXyEZPzGjHvPdY0mVyoiPwP2usxwiXxi6CI6w0ytkzK_XD9W4oeFv1DFaz1EL4erYefXA4Yf03SjPGMaVH2T7fwtv6ZWUqbMiWsLQu2Jc2eYe8AVMI4jUBSxud6xwb7UlkjjTZxrt6Hgn9u0VWG00miyJo3FwcyPlzpNhn4pYnstEmzB9To3EWu3upOxUdO_Rb9twQIcB0U=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscLHf05n9V81IPUc6_XPDo_pLspR1uhR0LcX8K9X6K1cb6MO4V17KP9FCIWGY63FIVCk3r4Pn7I0vYl-VAmmxnX_81mC2fW-ZZOhnkXaAfOQnO5WU_UHTZmGCBKbA85O0ijwqBXImy-NU8C0zRTVI150qqAkeo--kkgqkb7xE-Wrk=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscD0RPmCcoZ-8XKUgHQ1S-trwcD44IgAgLGZTEIc-Y8PLo0RnqNg8lLBuqkr3w58o9jGINso_Ln4WNnxeBNJZ-Fs5xbLd_jNnOOnz7kz0-9JRIl8Wp2E1sr5kNOYJCnFqlCVFobT7X7rAa7CV_t7hGsN5xFQIqIN0YgMLyNB4oHN4=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
http://www.dps.ny.gov/


on “Search,” and enter the associated matter number (23-00068) in the “Search 
by Case Number” field.   
 
I would appreciate your assistance with informing your constituents about the 
public forums and encouraging them to provide comments. It is the Commission’s 
intent to facilitate and encourage active and meaningful participation throughout 
all its proceedings. We hope you will consider joining us. 
 
 
Regards, 
 
Richard Berkley 
Consumer Advocate and Director 
Office of Consumer Services 
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